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Chapter 12
1.Describe the four types of scales. 
2. Briefly describe the difference between attitude rating scales and ranking scales and indicate when the two are used.
3.  Describe the difference between formative and reflective scales. 
Chapter 13
1. Explain what precision and confidence are and how they would influence sample size. 
2. The use of a convenience sample in organizational research is correct because all members share the same organizational stimuli and go through almost the same kinds of experiences in their organizational life. Comment.
3. Use of a sample of 5,000 is not necessarily better than having a sample of 500. How would you react to this statement?
Chapter 14
1. What activities are involved in getting the data ready for analysis? 
2. What does coding the data involve? 
3. How would you deal with missing data?
Chapter 15
1. What kinds of biases do you think could be minimized or avoided during the data analysis stage of research?
2. What is bootstrapping and why do you think that this method is becoming more and more popular as a method of testing for moderation and mediation?
Chapter 16
1. What is qualitative data? How do qualitative data differ from quantitative data? 
2. . What are the main steps in qualitative data analysis? 
Chapter 17
1. What are the similarities and differences of basic and applied research reports?
2.  Why is it necessary to specify the limitations of the study in the research report? 

